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Message from the Manager  

²ŜƭƭΣ ǿƘŀǘ Ŏŀƴ L ǎŀȅΚΗ ¢Ƙƛǎ Ƙŀǎ ōŜŜƴ ŀ ǊŀǘƘŜǊ ŘƛũŜǊŜƴǘ ŦŜǿ ƳƻƴǘƘǎ ŀǎ ǘƘŜ ǊƻƻŦ ǿƻǊƪ Ƙŀǎ ōŜŜƴ ǳƴŘŜǊǘŀƪŜƴ ŀƴ ǘƘŜ          
ǊŜŦǳǊōƛǎƘƳŜƴǘ ƻŦ ƻǳǊ hǎōƻǊƴŜ wƻƻƳ ƛǎ ǳƴŘŜǊǿŀȅΦ ²Ŝ ŀǊŜ ǎƻ ƎǊŀǘŜŦǳƭ ǘƻ ŀƭƭ ƻǳǊ ƭƻǾŜƭȅ ƘƛǊŜǊǎ ŦƻǊ ǘƘŜƛǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ    
ŘǳǊƛƴƎ ǘƘƛǎ ǝƳŜΣ ŘŜŀƭƛƴƎ ǿƛǘƘ ǎƻƳŜǿƘŀǘ ǳƴŎŜǊǘŀƛƴ ŘŀǘŜǎΣ ǾŜƴǳŜ ŎƘŀƴƎŜǎ ŀƴŘ ǎƻƳŜ ŘƛǎǊǳǇǝƻƴ όǘƘƻǳƎƘ ǿŜ ƘŀǾŜ ǘǊƛŜŘ ƻǳǊ 
ōŜǎǘ ǘƻ ƪŜŜǇ ǘƘƛǎ ƳƛƴƛƳŀƭΦύ ¢ƘŜ ŎƻƴǘǊŀŎǘƻǊǎ ƘŀǾŜ ōŜŜƴ ǿƻƴŘŜǊŦǳƭ ŀƴŘ ǘƘŜ ŎƻǳƴŎƛƭ ƘŀǾŜ ǿƻǊƪŜŘ ƘŀǊŘ ǘƻƻ ǘƻ ŜƴǎǳǊŜ ǿŜ 
ƘŀǾŜ ŀ ƭƻǾŜƭȅ ƴŜǿ ǊƻƻŦ ǘƘŀǘ ŘƻŜǎƴΩǘ ƭŜŀƪΗ 

Lƴ ǘƘŜ ƳŜŀƴǝƳŜΣ ǿŜ ƘŀǾŜ ŎƻƴǝƴǳŜŘ ǘƻ ǊŜƳŀƛƴ ōǳǎȅ ŀƴŘ ŬŎ ǳǎŜŘ ƻƴ ŜƴǎǳǊƛƴƎ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ƘŀǾŜ ǘƘŜ ǊŀƴƎŜ ƻŦ ŀŎǝǾƛǝŜǎ 
ŀƴŘ ŜǾŜƴǘǎ ǿŜ ƘŀǾŜ ŀƭǿŀȅǎ ǘǊƛŜŘ ǘƻ ƻũŜǊΦ hǳǊ ŎƘƛƭŘǊŜƴΩǎ ŀŎǝǾƛǝŜǎ ƘŀǾŜ ǊŜƳŀƛƴŜŘ ǿŜƭƭ ŀǧŜƴŘŜŘ ŀƴŘ ƻǳǊ 9ŀǎǘǊƻǇ ōǳƛƭŘƛƴƎ 
Ƙŀǎ ŎƻƴǝƴǳŜŘ ǘƻ ōǳƛƭŘ ƛƴ ǊŜƎǳƭŀǊ ƘƛǊŜǊǎ ŀǎ ǿŜƭƭ ŀǎ ǇǊƻǾƛŘŜ ŀ ǿŜƭŎƻƳƛƴƎ ǎǇŀŎŜ ǘƻ ƻǳǊ ǇŀǊǘȅ ƘƛǊŜǊǎΦ 

²Ŝ ƘŀǾŜ ŀ ƴŜǿ ƳŜƳōŜǊ ƻŦ ǎǘŀũ ǘƻƻΗ DŜƳƳŀ {ƛƳǇƪƛƴǎ Ƙŀǎ ƻƴŎŜ ŀƎŀƛƴ ƧƻƛƴŜŘ ƻǳǊ ǘŜŀƳ ōǳǘ ƛƴ ŀ ƴŜǿ ŎŀǇŀŎƛǘȅΦ {ƘŜ ƛǎ ƻǳǊ 
ƴŜǿ ƳŀǊƪŜǝƴƎ ŀƴŘ ǾƻƭǳƴǘŜŜǊ ŎƻƻǊŘƛƴŀǘƻǊΣ ŎƻƴǎŎƛŜƴǝƻǳǎƭȅ ǿƻǊƪƛƴƎ ǘƻ ƎŜǘ ǘƘŜ ƳŜǎǎŀƎŜ ƻǳǘ ǘƻ ŜǾŜǊȅƻƴŜ ǘƘŀǘ ǿŜ ŀǊŜ ŀ 
ŎƘŀǊƛǘȅ ƻǊƎŀƴƛǎŀǝƻƴΣ ƴƻǘ ŦǳƴŘŜŘ ōȅ ǘƘŜ ƭƻŎŀƭ ŀǳǘƘƻǊƛǘȅ ƻǊ ƎƻǾŜǊƴƳŜƴǘΣ ƎŜƴŜǊŀǝƴƎ ƻǳǊ ƛƴŎƻƳŜ ƛƴ ƻǊŘŜǊ ǘƻ ŦǳǊǘƘŜǊ ǎǳǇǇƻǊǘ 
ȅƻǳ ŀƭƭΣ ŀǎ ǿŜƭƭ ŀǎ ŀǧǊŀŎǘ ŀƴŘ ŎŜƭŜōǊŀǘŜ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎΦ 

CǊƻƳ WŀƴǳŀǊȅΣ ǿŜ ŀƭǎƻ ƘŀǾŜ ŀ ƴŜǿ /ƘƛƭŘǊŜƴΩǎ !ŎǝǾƛǝŜǎ /ƻƻǊŘƛƴŀǘƻǊ ƧƻƛƴƛƴƎ ǳǎ ǘƻ ŎƻƴǝƴǳŜ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜ ƎǊŜŀǘ ǊŀƴƎŜ ƻŦ    
л-р ŀŎǝǾƛǝŜǎ ǿŜ ƘŀǾŜ ǘƻ ƻũŜǊΣ ŀƴŘ ƻǊƎŀƴƛǎƛƴƎ ƳƻǊŜ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ǎŎƘƻƻƭ ƘƻƭƛŘŀȅǎ ŦƻǊ ȅƻǳǊ ƻƭŘŜǊ ŎƘƛƭŘǊŜƴ ǘƻ ŜƴƧƻȅ 
ǘƻƻΦ {ǳȊƛŜ ǿƛƭƭ ōŜ ŀƴ ŀǎǎŜǘ ǘƻ ǳǎ ŀƭƭΣ L ŀƳ ǎǳǊŜΦ 

²Ŝ ƘŀǾŜ ǊŜŎŜƴǘƭȅ ƘŜƭǇ ŀ CŀǎƘƛƻƴ {Ƙƻǿ ŦƻǊ ǘƘŜ .ŀǎƛƴƎǎǘƻƪŜ /ƻƳƳǳƴƛǘȅ ²ŀǊŘǊƻōŜΣ ǿƘƛŎƘ ƛǎ ƻƴŜ ƻŦ ƻǳǊ ƎǊŜŀǘ ǇǊƻƧŜŎǘǎ  
ǊǳƴƴƛƴƎ ŦǊƻƳ ǘƘŜ wƻƎŜǊ aƻǊǊƛǎ /ƻƳƳǳƴƛǘȅ /ŜƴǘǊŜΣ 9ŀǎǘǊƻǇΦ ¢Ƙƛǎ ŎƻƴǝƴǳŜǎ ǘƻ ƎǊƻǿ ŀƴŘ ŎǊŜŀǘŜ ƳƻƳŜƴǘǳƳ ǎƻ ǇƭŜŀǎŜ Řƻ 
ǇƻǇ ŀƭƻƴƎ ǿŜŜƪŘŀȅǎ ōŜǘǿŜŜƴ мл ŀƴŘ мн ǘƻ ǎŜŜ ǿƘŀǘ ǿŜ Ƴŀȅ ƘŀǾŜ ǘƘŀǘ ǿƻǳƭŘ ǎǳƛǘ ȅƻǳ ƻǊ ȅƻǳǊ ŦŀƳƛƭȅΦ 

²Ŝ ǎŀŘƭȅ ǎŀȅ ƎƻƻŘōȅŜ ǘƻ ƻƴŜ ƻŦ ƻǳǊ ǾŜǊȅ ƭƻƴƎǎǘŀƴŘƛƴƎ ¢ǊǳǎǘŜŜǎΣ bƛŎƪȅΣ ǿƘƻ Ƙŀǎ ŘŜŎƛŘŜŘ ǘƻ ǎǘŜǇ Řƻǿƴ ŀƊŜǊ мр ǿƻƴŘŜǊŦǳƭ 
ȅŜŀǊǎΣ ōǳǘ ǿƛƭƭ ōŜ ŎƻƴǝƴǳƛƴƎ ǘƻ ǾƻƭǳƴǘŜŜǊ ǿƛǘƘ ǳǎΦ ¢Ƙŀƪ ȅƻǳ bƛŎƪȅΣ ŦƻǊ ŀƭƭ ȅƻǳǊ ƘŀǊŘ ǿƻǊƪΣ ŎƻƳƳƛǘƳŜƴǘ ŀƴŘ ŘŜŘƛŎŀǝƻƴ 
ƻǾŜǊ ǘƘŜ ȅŜŀǊǎΦ 

[ŀǎǘ ōǳǘ ƴƻǘ ƭŜŀǎǘΣ L ǿƻǳƭŘ ǇŜǊǎƻƴŀƭƭȅ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ǘƘŜ ǘŜŀƳ ŦƻǊ ǇǳƭƭƛƴƎ ǘƻƎŜǘƘŜǊ ǘƻ ŎƻǾŜǊ ƻǘƘŜǊ ǊƻƭŜǎ ŀƴŘ ŀŘŀǇǘ ǘƻ       
Ŏƻƴǎǘŀƴǘƭȅ ŎƘŀƴƎƛƴƎ ǎƛǘǳŀǝƻƴǎ ǿƘƛƭŜ ǘƘŜ ǊƻƻŦ ǿƻǊƪ Ƙŀǎ ōŜŜƴ ǘŀƪƛƴƎ ǇƭŀŎŜΦ ¸ƻǳ ŀǊŜ ŀƭƭ ŀƳŀȊƛƴƎΗ ¢Ƙŀƴƪ ȅƻǳΦ  

LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ Ƨƻƛƴ ƻǳǊ ǘŜŀƳΣ ǿŜ ƘŀǾŜ ŀ Ǉƻǎƛǝƻƴ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŀ ŎŀǊŜǘŀƪŜǊΦ tƭŜŀǎŜ ŎƻƴǘŀŎǘ ƳŜ ŀǘ  

ƭǳŀƴϪǾƛŀōƭŜǎΦƻǊƎΦǳƪ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΦ 



Monday  

Messy/Sensory Play 13.00 - 14.00 

Phoenix Martial Arts - Kickboxing        Email Tom Hayward pma_kickboxing@hotmail.com 17.45- 21:15 

Ukulele Classesðbeginners and intermediateðreturns in January 17.45 and 19.00 starts 

Art classes in blocks of 10 weeksðcontact Carrie on 07780 714656 for information or booking Am and PM sessions 

Tuesday  

Gardening Club  March - Nov 01256 473634 9:00 - 12:00 

Barn Tots - friendly, informal term time play for under 5ôs               01256 473634 9.45 - 11.30 

Dress Making classes  Contact Sewfistication on 07880 716593 10:00 - 12:00 

Move it or Lose it - Change the way you age, for over 60ôs Amanda 07399 618947 12:30 - 13:30 

Ukulele classðstart date to be confirmed 13.30ð14.30 

MencapðDance and Drama club 18.30ð20.30 

Beginners Pilates Elaine 07808 895279ðPlease check this is running in advanceðruns in blocks 18.00-19.00 

Yoga Elaine 07808 895279 19.00-20.15 

Wednesday  

Pilates       Elaine 07808 895279 10:00 - 11:00 

Hatha Yoga    Elaine 07808 895279 11:15 - 12:15 

Dress Making classes   Contact Sewfistication on 07880 716593 10:00 - 12:00 

The Harrow Way over 55ôs group - fortnightly friendly    meetings for mature members.  13:30 -15:30 

Basingstoke WI - first Wed of the month 14.00-16.00 

Slimming World  - Natalie 17:30, 18.30 & 19:30 

The Bastion Gaming Club   Jason 07763 521027 17:00 - 23:00 

Thursday  

Baby Ballet for under 5sðBaby Ballet Alton 9.00 - 11.30 

Barn Tots SEND - friendly, informal play for under 5ôs with special educational needs and/or disabilities  

01256 473634 

10:00 - 11:30 

Soft and Sensory Play ï0-3 years 13.00-14.15 

Memory Club - Activities for those with dementia  Sarah sarah@viables.org.uk 13.00-15.00 

Hampton Trust support groupðbooked through Hampton Trust only 17:00 - 21.00 

VoxFresh choirðminis, juniors and teens 16.00-18.30 

Guitar Sessionsðwith Sean CampbellðSeamour Room 18.30 

Pilates     Janice 07789 711294 17845 - 20:00 

Friday  

Little seedlings MusicðOsborne RoomðBook in advance using Trybooking office@viables.org.uk 

01256 473634 Returns after Christmas 

10.00ð10.45 

Memory Club - Activities for those with dementia  Helene OôConnor helene@viables.org.uk 10:30 - 12:30 13:00 - 15:00 

Bootcamp with Carla  18.00-19.00 

Doggie Dawdles Dog Training with Tracey 07500 701038  ŘƻƎƎƛŜŘŀǿŘƭŜǎϪƻǳǘƭƻƻƪΦŎƻƳ  19.15-20.15 

                                           Saturday  

Baby Ballet  contact Baby ballet Alton for details 9.30- 12.45 

Sunday  

Healing Springs Church       Ben 07984 544982 And 18.00-20.00 2 x monthly) 10:00 - 13:00 



Monday  

Tiny Townðrole play villageðchildminder discounts 

available 

09.4510.45 

MencapðDance exercise 11.30-12.30 

Indian Dance 17.00-18.00 

Carersô Support Caf®  (05/06 26/06  31/07 28/08) 13.30ï 3pm 

monthly 

Tuesday  

Mencap Bingo followed by Chatty Tuesday/life skills 10.00-11.00 

11.00-12.00 

Sight Loss Coffee MorningðA site for sore eyes! 10.00-11.30 

fortnightly 

Rummage Sales for the Community Wardrobeð1 x 

monthly 

10.00-11.30 

fortnightly 

Yoga with Ri 17.45-18.45 

Sound baths with Rhiannon 19.30-20.30 

MEOWS choir 19.30-21.00 

Wednesday  

Tuff Tray Play 9.30 -10.30 

Weigh and Play 9.30ï 11.00 

MencapðLife skills 11.00 -12.00 

MencapðSports/social club 12.00.-14.30 

Meditation with Ri 18.15-19.15 

Thursday  

Tiny Talk baby signing classes 10.00-11.00 

MencapðCrafty Thursday 11.00-12.00 

Boxcamp 18.45-19.45 

Friday  

Yoga with Ri 07.00-08.15 

Caterpillar Music  9.20 0-4 years and 10.15 0-12 months 9.20 & 

10.15 

Weight Watchers  Carol OôNeillð Please check times 

and venue with your group leader 

9.30am 

Popstars Academy  16.15 

                        Saturday  

HIRING SPACE AVAILABLE 

Sunday  

Indian Dance/singing 9.00-13.00 

Christian Community Church 17.00-22.00 

b9² DǊƻǳǇ ǎǘŀǊǝƴƎ ǎƻƻƴ ŦƻǊ ǘƘƻǎŜ 
ǿƛǘƘ ōŀōƛŜǎ ōƻǊƴ ǇǊŜƳŀǘǳǊŜƭȅΦ  

 
tƭŜŀǎŜ ŜƴǉǳƛǊŜ ŦƻǊ ŘŜǘŀƛƭǎ 

лмнрс птосоп ƻǊ лмнрс пмлслр 
ƻŶŎŜϪǾƛŀōƭŜǎΦƻǊƎΦǳƪ 

¢ƘŜ wƻƎŜǊ aƻǊǊƛǎ /ƻƳƳǳƴƛǘȅ /ŜƴǘǊŜΣ 9ŀǎǘǊƻǇ 

! ƴŜǿ 5ŜŬō Ƙŀǎ ōŜŜƴ ƛƴǎǘŀƭƭŜŘ ŀǘ ƻǳǊ 9ŀǎǘǊƻǇ 

ōǳƛƭŘƛƴƎ ǳǎƛƴƎ ŦǳƴŘƛƴƎ ǎǳǇǇƻǊǘŜŘ ōȅ /ƭƭǊ wƻƴŀƭŘ 

IǳǎǎŜȅ 



News from Cranbourne  

Our Cranbourne Community was shocked and saddened by the news of the death of Jensen, a Year 8 

student. Jensen was a well -liked, positive role model and a wonderful member of the school community 

who is deeply missed by us all.  

This half term, we are celebrating the success of our students with our first Rewardõs Evening of the school 

year taking place in early December. Each department nominate an exceptional student from each year 

group ð those who have shown themselves to be role models, achieved excellent results or who have put 

their all into the subject.  

Weõre pleased to be welcoming back the Year 11 students who left Cranbourne this summer for their 

Graduation Ceremony Evening, which is a chance to recognise and celebrate their successes during their 

time here.  

Auditions for Cranbourneõs Got Talent have been taking place, with students showcasing 

an array of talents. Last yearõs competition winner, Mayana, won first place with an      

exceptional singing performance. We canõt wait to see who will take the 2023 title! The 

final will take place on Thursday 14 December.  

 

We are proud to have supported the Rotary Christmas Shoebox Appeal once again 

this year. Our students filled an incredible 64 boxes with toys, toiletries and educational 

books which are already on the way to displaced children across the world.  

To celebrate Diwali, our Canteen team produced a delicious meal        

including an assortment of curries, homemade samosas, onion bhajis and poppadoms. This 

was  enjoyed by all and we canõt wait until the next food celebration! 

Preparations for our annual Ski Trip are well underway ð this year staff and students are off to 

the Spanish Pyrenees. We are sure they will have a fantastic time.  

- Sˉrʨʑ C˛ʹl˛ʘ, Headɾeaʫɯˏʞ 



 

¢ƘŜ wƻƎŜǊ aƻǊǊƛǎ /ƻƳƳǳƴƛǘȅ /ŜƴǘǊŜ 

bŜȄǘ ŘŀǘŜ ǘƻ ōƻƻƪ ƛǎΧΦ 



 
 

Has your parcel gone missing? 

 

 

If your parcel wasn't delivered to 

the location you agreed, it's the 

seller's legal responsibility to sort 

out the issue. Check the delivery 

address you gave the seller. Then 

contact them and ask where your 

order i s. If the seller claims they've 

delivered it or doesn't know where it is, you can ask for a redelivery. You might be able 

to get a refund in some circumstances. 

If your item left with a neighbour or somewhere else has gone missing, it depends on 
whether your item was delivered by Royal Mail or a courier. If Royal Mail left something 
with a neighbour or in a certain place because you told them to, itôs not the seller or 
Royal Mailôs responsibility if it gets lost.  

If Royal Mail left something with a neighbour or in a certain place and you didnôt tell 
them to, itôs the sellerôs responsibility if it gets lost. You should contact the seller to ask 
for a redelivery or a refund - you can phone, email or write a letter. You can choose not 
to have future deliveries left with a neighbour by completing a form on the Royal Mail 
website. 
If your item was delivered by a courier, check your terms and conditions or account       

details - they might include other places for delivery, like your porch or a neighbourôs 

house. If you agreed to them, itôs not the sellerôs responsibility if your order has gone 

missing. If your item wasn't delivered to the location you agreed, it's the seller's legal  

responsibility to sort out the issue. You can ask them to redeliver your item. You can ask 

for a full refund if a delivery date was essential and wasnôt met, a delivery date was 

agreed but wasn't essential, and a second date also wasnôt met or no delivery date was 

agreed and a second chance to deliver was not successful. A delivery date is essential 

if you told the seller you needed your delivery by a specific date. For either a refund or a 

redelivery, you can phone, email or write a letter. You can access template letters on 

our link below. 

 
To find out more information about the steps you can take, check out our online support 

on www.citizensadvice.org.uk/consumer/somethings-gone-wrong-with-a-purchase/if-something

-you-ordered-hasnt-been-delivered/ 

 

Citizens Advice Basingstoke is here to help whatever your enquiry involves. Please  

contact us on 0808 278 7829. 

 

/ƘŀǊƛǘȅ wŜƎƛǎǘǊŀǝƻƴ bƻΦ фллммс  

https://www.royalmail.com/personal/receiving-mail/delivery-to-neighbour-opt-out/
http://www.citizensadvice.org.uk/consumer/somethings-gone-wrong-with-a-purchase/if-something-you-ordered-hasnt-been-delivered/
http://www.citizensadvice.org.uk/consumer/somethings-gone-wrong-with-a-purchase/if-something-you-ordered-hasnt-been-delivered/


hƴ {ŀǘǳǊŘŀȅ ммǘƘ bƻǾΣ ǿŜ ƘŜƭŘ ǘƘŜ .ŀǎƛƴƎǎǘƻƪŜ 

/ƻƳƳǳƴƛǘȅ ²ŀǊŘǊƻōŜΩǎ ŬǊǎǘ CŀǎƘƛƻƴ {ƘƻǿΦ ¢Ƙƛǎ 

ǿŀǎ ƻǳǊ ŬǊǎǘ ŜǾŜƴǘ ƻŦ ǘƘƛǎ ƪƛƴŘ ŀƴŘ ǿŜ ǘƘƻǊƻǳƎƘƭȅ 

ŜƴƧƻȅŜŘ ƛǘΗ IŜǊŜ ŀǊŜ ǎƻƳŜ ƻŦ ǘƘŜ  ǇƘƻǘƻƎǊŀǇƘǎ   

ǘŀƪŜƴ ƻŦ ǘƘŜ ŜǾŜƴƛƴƎ τǘƘŀƴƪǎ ǘƻ {ŀǊŀƘ Dŀǳƴǘ   

tƘƻǘƻƎǊŀǇƘȅ ŦƻǊ ǘƘŜ ƛƳŀƎŜǎ  

¢Ƙŀƴƪǎ ǘƻ ŀƭƭ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎΗ 

 


